LifelinePlus

Group Personal Accident & Travel + Crisis Insurance

We've got
your back

In addition to providing access to
emergency medical assistance whilst
travelling, Lifeline Plus provides a wide
range of services that can be accessed
via the Travel Assistance App.

To access the app you first need
to register as a user. Follow these
7 simple steps to set up your access.
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Floase tap on the oppropricte country

Select “UK Lifeline
Plus” — the first option
on the list.
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You will then be asked
to re-enter the activation
code at the top and
then enter your own
password at the bottom
twice.

Do this and tap “Submit”
and you are registered
on the app.

Go online for more

Step 1

Download the free app
from either the Apple or
Android App stores.

Search:

“AlG Travel Assistance”.

The following icon
should appear:

AIG

Business
Travel

Step 4

Fill in the required fields
and tap “Submit”.

You will need your
employer’s Lifeline Plus
policy number.

A one time activation
code will be sent to
the email address you
have entered.

Step 7

To access the system
once registered, enter
your email address
and your password
and tap “Sign In”

or “Done”.

(See Step 2 image)
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Tap the icon in the top
left corner to access the
online menu.

Tap the small red
phone icon to make
an emergency travel,
medical or security
assistance phone call.

Downloading the
Travel Assistance App

Employees insured under a Lifeline Plus policy have access
to the AIG Travel Assistance App.

Step 2

Once downloaded
open the app and tap
the “Register Here"”
button.

Step 5

Re-open the app

(or follow the link from
the email). Enter the
email address you
registered in Step 4
and the one time
activation code.

Please note, the
activation code cannot
be copied and pasted.
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SIGN 1N

Forgot your pasword?
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Access the assistance website www.mylifeline.co.uk using your newly set up login details for a full range of services
including: claims notification tool, geo-fenced check-in tool, medical second opinion, security awareness training,
emergency document storage and SMS text alerts.

www.mylifeline.co.uk

American International Group, Inc. (AIG) is a leading global insurance organisation. Founded in 1919, today AIG member companies provide a wide range of property casualty insurance, life insurance, refirement

products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks

and provide for retirement security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. Additional information about AIG can be found at www.aig.com and www.aig.com/
strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig. AIG is the marketing name for the worldwide property-casualty, life and retirement, and
general insurance operations of American Infernational Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of

American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent

third parties. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International
Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by

visiting the FS Register (www.fca.org.uk/register).
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