
Check in to let trusted contacts know  
you have arrived safely at your destination

Insured travellers have access to a new check-in feature on the AIG Travel Assistance mobile app*, available for Apple 
and Android devices, to help ensure effective travel risk management. AIG Travel’s secure and seamless check-in feature 
helps you to keep your contacts notified of your safe arrivals when you are travelling. With our geo-fenced, check-in tool, 
there is no need to take additional manual steps to accomplish this process so you can stay on-the-go while travelling.

AIG Travel Assistance App

Tap on the “Check In” 
icon from the app’s 
home screen.

Simply allow the AIG Travel 
Assistance Mobile App to 
access your location in order 
to receive automatic reminders 
to check-in when travelling 
abroad.

You control how much detail 
each of your contacts will 
receive when you check in: 
City/country, country only, or 
no location (contact will simply 
know you arrived safely).

Add and edit contacts at any 
time. These could be a manager, 
colleague, relative and/or friend. 

Your contact(s) will receive an 
automated email that you have 
“checked in” and safely arrived 
at your destination.
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Contact your agent, broker or AIG representative to learn more.

* The AIG Travel Assistance App is only available to corporate/business travel and Private Client Group policyholders. Individual leisure policyholders do not have access to the app. 
The check-in feature is only available in the mobile app environment.

AIG Travel, Inc., a member of American International Group, Inc., is a worldwide leader in travel insurance and global assistance. Travel Guard® is the marketing name for its portfolio of travel 
insurance and travel-related services, including medical and security services, marketed to both leisure and business travellers around the globe. Services are provided through a network of wholly 
owned service centres located in Asia, Europe and the Americas. For additional information, please visit our websites at www.aig.com/travel and www.travelguard.com.
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