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Introduction



Literature Review

Gibbs et al., (2004) discussed the benefits of On Line Assessment in the 
E Learning process. They mentioned that it improves authenticity and 
alignment with learning outcomes, helps to clarify marking criteria, 
spreads the assessment load to staff and students, improves student 
engagement and promotes deeper learning, increases flexibility and 
provides readily available statistics on student performance. 



Literature Review

National Student Forum Annual Report (2009) discussed some 
disadvantages of On Line Assessment. The report mentioned that it 
might be costly and time consuming, accessibility issues, lack of face to 
face interaction and identification problem.



Literature Review

However Booth et al., (2003) argued that On Line Assessment could 
save time for teachers and cheaper for institutions in the long term 
since the system could have the characteristic to automate the 
marking. They also mentioned that On Line Assessment can minimize 
the academic dishonesty by having an online database of assessment 
and create consistent and standardised assessment which can be 
monitored.  



Literature Review

On Line Assessment provides more effective use of Rubrics and 
according to Brookhart (2013), Rubrics help teachers teach, help 
students learn and help coordinate instruction and assessment.

Conrad et al., (2018) mentioned that On Line Assessment can be more 
effective in Formative Assessment as it focuses on improvement of a 
learner whereas the purpose of the Summative Assessment is to judge 
a learner.



Research Methodology

Feasibility research was performed on the formative assessment of 2 
modules. The modules are Foundation Business (Accounting & Finance) 
and International Year 1 Business (Management). Currently teachers 
are mostly doing paper based formative assessment and feedback for 
these modules. Formative Assessment was intended to give the 
students preparation for their Summative Assessment later at the end 
of the semester.  



Research Methodology

Students have uploaded one individual formative work (essay) on to 
Turnitin software available in the Virtual Learning Environment (VLE) 
which also contained the relevant question and detailed guidance on 
how to answer the question.



Research Methodology

After that teachers provided marks and feedback using Rubric Mark 
Sheet (with direct link to the Learning Outcomes) and Comments in 
Turnitin which can be viewed by the teachers and students outside of 
the class room at a convenient time.

By the end of the marking process of the formative work, feedback was 
collected from the students and teachers through questionnaire.  



Feedback through Turnitin



Feedback through Turnitin
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Feedback through Turnitin



Data

Foundation Business (Accounting & Finance) module consisted of 28 
students and 2 teachers whereas International Year 1 Business 
(Management) module consisted of 56 students and 3 teachers.



Feedback from the students
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Feedback from the students
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Feedback from the students
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Feedback from the students
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Feedback from the teachers

Teachers participated in a group discussion. They expressed a mixed 
reaction. Some teachers were positive and some teachers were 
negative about the idea. 



Analysis

Students

Students think online feedback is faster, more accessible and 
confidential as compared to paper based feedback. However they were 
almost indifferent about which one is a better preparation for the 
summative examination. 

Teachers

It was observed that the teachers who practiced Turnitin and provided 
online feedback before were more positive about the introduction of 
the online assessment.  



Conclusion and Recommendations for further study

Students found online assessment is a better method as compared to paper 
based assessment. Probably the reason they are indifferent on the impact of 
online and paper methods  on the preparation for the summative 
examination is because they are yet to have their summative examination. 
Their summative examination is due to begin on the 4th week of July’19. A 
further survey can be done after the summative exam to understand the 
impact of the assessment methods.

Some teachers are reluctant to use the online assessment might be because 
of the unfamiliarity of the online assessment. In house workshop can be 
arranged in future to make them more familiar. 

Audio feedback using Turnitin software can be tested in the future. 
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