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We are here to help

Your University offers the WU® GlobalPay for Students 
platform to make it easy to pay your tuition fees.

Count on WU® GlobalPay for Students to help you 
make payments – quickly and easily.

Pay your tuition 
and other student 

fees quickly

Pay your fees in your 
local currencies1

Track payments and 
receive status updates 

by text and email

Make payments 
online, by bank 

transfer or in person

Avoid fees and costly 
international foreign 
exchange charges from 
your bank

Ensure your fees arrive in 
full to your University

Pay easily with multiple 
language options

Get price and payment 
options upfront with a 
price comparison tool

Gain peace of mind by 
using your University’s 
preferred payment 
system

1.	 Due to banking regulations, not all currencies are available. If your home currency isn’t offered, you can pay in another currency.
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Steps to Make a Payment

Go to the WU® GlobalPay for Students link 
provided by your School/University.

Enter your details
•	Choose the country you’re paying from and  

enter the details about your payment

•	Choose your preferred payment method

•	Enter student details and confirm who is 
making the payment

Track it
Once your payment is made, track it online or 
receive text updates1

Online
Select from a variety of providers

Bank Transfer
Receive payment instructions to pay 
in branch or via online banking

In-person
Receive payment instructions 
for an in-person transfer
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Make payment
Complete your student payment transaction:
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Get a Quote

To begin the process, click the GlobalPay for Students link, provided by your institution.

•	Before you start, you have the opportunity to select which language to view the payment 
platform in English, Spanish, French, Chinese (Traditional), Chinese (Simplified), Hindi, 
Indonesian, Korean, Arabic and Japanese.

•	Select your language from the drop-down on the top right of the menu.

•	Enter the country you are studying in and the institution you are attending. Click Next.
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Choose a way to pay from the methods shown.

•	Select your desired payment method from the options displayed.

•	Your payment options will vary depending upon the country you are paying from.

•	For example, when paying from Australia, you may see these options:

Choose a way to pay

5 



2

Enter the Student’s Details and click Next.

•	Note: a required field displays an asterisk (*) to the right of the field name.

Enter Student’s Details
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Select who will be making the payment.

•	Enter the payer’s personal details, email address, billing address, country and language.

•	For some payment methods, you will also have to state the relationship of the payer to the 
student.

•	You can select the language in which you would like the payer to receive payment 
instructions in.

•	To view the terms of use, click the hyperlink. Once you have read and understood the 
Terms & Conditions, check the box to agree to the terms of use and acknowledge the 
privacy policy.

•	 If you have selected to pay from a bank account, enter the required banking information.

Enter Payer’s Details
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Arrange Payment4

If you are using an e-wallet or online payment option, it will automatically redirect you to 
your account.

If you are paying via your bank account, you will be provided your reference number and 
instructions on completing your transaction.

You will be emailed a copy of the payment instructions, or you can view and print them 
directly from this page.

If you enter your mobile phone number, we will notify you by SMS when your payment is 
sent to your institution.

Your confirmation page will look something like this:
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We recommend saving a copy of this file for your records.

As stated on the instructions, you now have 72 hours to make the payment. If you change 
your mind or entered the wrong amount, no funds will be taken from your account.

To process the transaction, you will need to either take these instructions to your bank or, 
in some cases, one of our specified partner institutions. You may also be able to use the 
details provided to make an online bank transfer (where available).

Please make sure that you include the Payment Reference in your transfer. Your payment 
reference is a unique reference number which is located at the bottom of your payment 
instructions form. This reference number ensures we are able to recognise your payment 
in our Western Union Business Solutions account and promptly apply it to your Student 
Account with your Education Institution.

Click Print Instructions to see your payment instructions. Payment instructions are 
available in multiple languages.

Print Instructions

9 



Select Track your payment in the top menu area. Your payment reference and the time 
remaining for your quote will be indicated.

There are three stages:

•	Quoted and waiting for payment. Follow the printed instructions. Arrange for payment 
to be processed before quote expires.

•	Funds received by us. Western Union processing generally takes from 2–5 business days.

•	Payment Sent. The funds have been sent to the education institution.

Track Your Payment
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Please include student’s full name, student ID, and 
university name in the subject line of the email.

Contact us
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