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Congratulations

We are looking forward to welcoming 
you to Greenow and McCombie. 

This Guide will give you all the essential

information you need to make your arrival

at Greenow and McCombie as smooth

as possible. If we need to get in touch

once you’re in hall we will use your University 

email address so please check this regularly.

WELCOME

Please note

All photographs are examples - 

rooms  may vary. Whilst every effort 

has been made to ensure details in 

this guide are correct at the time of

publication, some arrangements

may be subject to change.
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YOUR ARRIVAL 
Travelling to Greenow and McCombie
If you are travelling by taxi you should first go to the Park Group 
Reception located at Windsor Hall (next to Greenow and McCombie) 
to check-in. The address is: 
Park Group (Windsor Hall) 
University of Reading 
Shinfield Road 
Reading RG6 6HW

If you arrive at Reading railway station by train or the RailAir coach it 
is advisable to get a taxi or bus to your hall. As a guide, a taxi from the 
station to your hall should cost between £7 and £10.

If you have very little luggage you can travel by bus. Reading Buses 
colour code their buses so it’s easy to make sure you have the right 
bus to campus. The Claret 21 bus (very dark red) starts from stop EJ 
outside the station (found behind the RailAir coaches) and stops on 
the campus itself. It runs every 7 to 15 minutes.

There are other buses available which bring you close to campus. 
Download the Reading Buses free app available on iOS or Andrioid 
for help with route planning and purchasing mobile tickets. You can 
also pay in cash and via contactless payments on the bus. 

A single journey will cost £2 on the app or £2 in cash. Please note 
you must have the correct money. No change is given. See reading-
buses.co.uk/university for more information.

Arriving at Greenow and McCombie
On your arrival go directly to the Park Group reception located next 
to Windsor Hall to check in and collect your room keys/card. 

You will need to bring a number of key documents and have them 
to hand for when you arrive at hall:

• Photo ID (e.g. passport, driving licence)

• Any official paperwork you have received from the University

• Bank details, cards etc

• Visa information

Tip  It’s a good idea to put all your documents in one folder or 
plastic wallet so you have them ready to hand at check in.

Out of hours arrival
If your group reception is closed when you 
arrive please use the call point outside the 
entrance to your hall or call the Halls Hotline 
on +44(0)118 378 7777.

Make sure you complete your inventory forms

On arrival we will give you a room and kitchen inventory forms 
to complete.

Please complete the forms and return them to your group 
reception within 24 hours of arrival.

These are important documents as they record the condition 
of your room and kitchen on arrival and will be used to 
determine any change in condition during your residency, 
and if appropriate, any damage charges when you leave.

If you do not complete the inventory forms it will be assumed 
that your room and kitchen are in good order. The forms 
are a record only and will not be acted upon, so if there is 
something that requires attention please call the Halls Hotline 
on +44(0)118 378 7777.

http://www.reading-buses.co.uk/university/
http://www.reading-buses.co.uk/university/
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Book your arrival slot 
Let us know when you’re planning to arrive by filling in the form 
here: https://www.reading.ac.uk/internal/student/student-
community/currentstudents/Arrivals.aspx

Payment and contract details
Payment

All rent for your summer accommodation will be charged to your

student account, which you must pay for by logging into RISIS 
(www.reading.ac.uk/applicantportal). If you continue on a

term-time accommodation contract after completing your Pre

Sessional English contract, rent will be charged in the same way.

Term-time contracts
If you want to stay in hall after completing your Pre Sessional
English course and have not yet applied for term-time 
accommodation, you can do this via the link: https://www.
risisweb.reading.ac.uk/si/sits.urd/run/siw_lgn by 23.59 BST on 1 
August 2018. 

If you would like to book Kendrick Hall you can do this directly at 
https://www.unitestudents.com/reading/kendrick-hall

Please note we cannot guarantee you will be able to stay in the
same room as your Summer accommodation.

If you are continuing your studies at the University of Reading and
have booked accommodation for the 2019/20 Academic Year, you 
will need to move into your new room on or before 15 September. 
We will advise you of the date nearer to the time via your University 
email address.

Be aware that when you sign up to a term-time contract, you are
agreeing to a legally binding contract and you will be fully liable for 
the payment of your rent. Do not sign a contract in the private 
sector as well as the University, as you will be held to both contracts.

BEFORE YOU ARRIVE IN HALL AND  
PAYMENT/CONTRACT DETAILS
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Bedding and towels
Be aware that bedding and towels are not included in your

accommodation. We supply a mattress protector which must

always be used. You’ll need to provide your own bed linen such as:

• Duvet and duvet cover

• Fitted bottom sheet

• Pillow(s) and pillow cases

• Bath and hand towels

• Bath mat for your en-suite (If appropriate)

Contents insurance
A basic level of insurance cover, provided by Endsleigh, is included
for everyone living in hall. You’ll need to check this cover is
adequate for all of your personal belongings – you can arrange

extra cover if you need to either via Endsleigh or another provider.
Review your cover using the link: www.endsleigh.co.uk/review-
cover Your policy number is HH1109B
                 

                 Please note this does not include laptop or bike insurance. 
This will need to be purchased in addition.

Internet access
Please note you cannot connect to Halls WiFi before you have 
completed your enrolment process and collected your Campus 
Card. 
Fast, free Wi-Fi is available in all halls delivering access to the  
university services and the internet via the Eduroam secure access 
service. 

More information on how to configure computers and devices to 
connect to Eduroam is available from wifi.reading.ac.uk 

Note  

Bedding and Kitchen Packs

The University sells both Kitchen and Bedding packs. If you are not sure what to bring, why not order 
one of our packs and have everything delivered and in your room when you arrive.
Bedding Packs 
Purchase your bedding pack today and it will be in your room ready for your arrival.  
 
Greenow and McCombie House has: single beds  

Single bedding pack: duvet, duvet cover, pillow, pillow case and fitted sheet - £27 
 
Please be aware, when you move to your main term-time accommodation, you may have a different 
bed size and may need to buy another bedding pack. You will find your bed size for your main term-time 
accommodation in your einduction, available from mid-august through the accommodation portal.  
 
Kitchen Packs
Not sure what you’ll need for the kitchen? Don’t worry, you can buy a kitchen pack in advance and it’ll 
be in your room, ready for your arrival. 

In Greenow and McCombie House, you need the standard hob kitchen pack. 
Please be aware when you move to your main term-time accommodation, you may move to a hall with 
induction hobs and therefore may need to buy different saucepans. 

Halls with induction hobs are: Childs, Mackinder, Stenton and Stenton Townhouses.
Your einduction will make you aware if you are moving to a hall with induction hobs. 

Standard hob kitchen pack: 1 x drinking glass, mug, teaspoon, spoon, fork and knife, corkscrew, can 
opener, scissors, vegetable peeler, chopping board, baking tray and frying pan
2 x saucepans with lids
Utensils (2 x plastic ladles, 1 sieved spoon, 1 spatula, 1 masher, 1 wooden spoon, 1 large kitchen knife, 1 
small kitchen knife) - £50 
Order your bedding and kitchen packs at https://www.reading.ac.uk/internal/student/student-
community/currentstudents/bedding-pack-order.aspx

WHAT TO BRING
All of the rooms in Greenow and McCombie House are single occupancy and  fully furnished. Each room contains a single bed, 
desk and desk chair, bookshelves, desk lighting, wardrobe and drawers as a minimum. Bins and toilet brushes are also provided.
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Communal cleaning 
Communal kitchens and shared spaces will be cleaned weekly.

(You are responsible for your own washing up). Rubbish and recycling

will be removed from the kitchens at least twice a week by our 
housekeeping team. Cleaning and your responsibilities will be on a 
poster in your kitchen.

Kitchens
Greenow and McCombie is self-catered and the kitchens include a 
hob and oven, microwave, fridge and freezer, cupboard and storage 
space for each resident. A kettle, toaster, iron, ironing board, dust 
pan and brush and vacuum are also provided.

Kitchen equipment you will need to bring/buy:
• Cutlery 

• Plates and bowls

• Mugs, cups and glasses

• Saucepan/Frying pan

• Baking tray

• Tea towels

• Plastic bowls/boxes for storing food in fridge/freezer and  
for use in a microwave

• Cooking utensils (including tin opener, bottle opener,  
vegetable peeler etc.)

• Foil/cling film

Don’t forget you can purchase one of our kitchen packs and have it 
ready in your room when you arrive. https://www.reading.ac.uk/
internal/student/student-community/currentstudents/
bedding-pack-order.aspx 

 Electrical equipment
You shouldn’t need to bring any additional electrical equipment 
for the kitchen with you as the accommodation is well supplied 
with all the basics. Electrical items that are for use in the kitchen 
e.g. kettles, fridges and toasters, must not be used in bedrooms.

• Electrical equipment must be safe – preferably it should be new. If 
there are any doubts about the safety of the equipment, it must 
be given a formal inspection and/or test (Portable Appliance 
Test). Hall staff can conduct a check for you – please contact the 
Halls Hotline on 0118 378 7777 to arrange this. 

• The UK electrical supply is 240V and all appliances must be rated 
for this voltage. Do not use electrical items made for other 
countries’ electrical supply.

• Only use CE marked plugs and appliances with the correct rated 
fuse.

• Never overload electrical sockets or use adaptors unless these 
have been provided in your room

• Electric heaters, electric blankets, air conditioning units, 
humidifiers and mains powered Christmas/fairy lights must not be 
used or brought into hall.

• Don’t bring electrical equipment with you. Any additional  electrical 
items should be purchased in the UK to ensure they are safe.

Adaptor plugs

Students from outside the UK should only use adaptor plugs 
which are CE marked and fused as shown below:

 Permitted Not permitted

Upon your arrival you will be provided with an adaptor and a 
charge of £5 will be applied to your student account. There is 
no need to bring your own adaptor. 

Other essentials
• Coat hangers as these are not provided in the  wardrobes

• Cleaning products

• Warm coat, hat, gloves, scarf and raincoat for the winter months! 

• Don’t forget toilet paper for your en-suite!

Tip  We encourage students to register their property at  
www.immobilise.com. This is a free service which helps police 
identify stolen property and makes insurance claims for lost 
property easier. 

               Buy these items when you arrive as you may be able to share 
with flatmates

             We work with UniKitOut.com  where you can order Bedding,       
Bathroom and Kitchen Packs to arrive before you do! Plus, save    
10% when you quote UPPREADING10

Tip

Tip

Please don’t bring

• Additional furniture 

• Animals of any kind (including fish) 

• Candles, tea lights, incense/joss sticks or fairy lights (battery 
operated ones are fine) as these are a fire risk and not allowed 
in halls

• Chip pan or deep fat fryer – these are a high risk fire hazard 
and not allowed in halls Electrical items that require an adaptor 
to be used. Please buy these in the UK.

http://www.immobilise.com
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MOVING ARRANGEMENTS FOR  
END OF SUMMER ACCOMMODATION
Your summer accommodation booking ends on or before Sunday 15 
September at 09.00. You cannot stay in your current room beyond 
this date unless otherwise agreed and arranged by the University. 

The moving process will be as follows

If you have any queries regarding the moving process please ask 
at your halls reception.

You must be ready to move out of your summer 
accommodation by 09.00. This may be before Sunday 15 
September. We will confirm details with you closer to the time.

Go to your hall reception and hand in your keys and cards.

If you are moving to a different University hall we will provide

free transport for your luggage to take your belongings from

your current room to your term-time room. Further details will

be provided by email.

Depending on the hall/room you are moving to you may not 
have immediate access to your term-time room.

We are able to provide temporary luggage storage until your 
new room is ready for you to move into.
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PEOPLE TO HELP YOU IN HALL
UPP – who we are
When you join us in hall you will see references to the University 
Partnerships Programme (UPP). UPP has formed a long term 
partnership with the University of Reading to manage and deliver 
services to the halls. Our team is here to do all we can to help make 
your stay in hall as pleasant as possible. 

UPP operational staff
Justin Milward is your Group Residence Manager responsible from 
the overall management of the Park Group of Halls. He is assisted by 
Steve Thomas, the Deputy Group Residences Managers, and a team 
of administrators, building attendants and cleaners who work within 
the halls to provide you with a range of services and support with the 
aim of making your time in hall  comfortable and enjoyable.

Park Group reception
The reception for Park Group is located at Windsor Hall. It is open for 
all enquiries Monday to Friday between 08.30  and 17.30.

University Warden Team
In each hall welfare and discipline is the responsibility of a senior 
member of University staff. These members of staff are called 
Hall Wardens. They are aided by Hall Mentors. The Warden teams 
are there to support you but also to enforce codes of behaviour 
expected for hall residents. Wardens make themselves available 
to meet with students by appointment but are also there to help 
in times of emergency or crisis. They are there to offer help and 
guidance in a supportive, confidential environment. 

The Warden supports and works with the JCR to encourage  
residents to participate fully in hall life and to develop good relations 
with the wider community.

Your Warden is Keshaven Niranjan. You can contact him through 
your group reception or Halls Hotline on 0118 378 7777.

Register with a doctor

All students are advised to register in advance with the 
University Medical Practice or a GP while attending University. 
For details of how to register with the practice go to:  
www.readinguniversitymedicalpractice.nhs.uk

The Halls Hotline is open 24 hours a day, 365 days of the year 
to help with any issues relating to living in halls. For example 
maintenance issues, out of hours help, emergencies, security 
concerns etc. 

Operational staff: Justin Milward, Steve Thomas and Keshaven 
Niranjan (Warden)

http://www.readinguniversitymedicalpractice.nhs.uk
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GROUP FACILITIES
Post and parcels
You can collect letters from the mail boxes in Park Place (opposite 
the Windsor Hall reception). Parcels and registered mail can be 
 collected from the post room located in Park Lounge from Monday 
to Friday, 14.00 to 19.00. All parcels and registered mail processed will 
result in an email to the recipients University email address, as well 
as an identification code and a QR code. The code and Campus card 
are required to make collection. 

Hall address
Your full postal address will be available to view on the applicant web 
portal approximately a week before you arrive. You will be access this 
by clicking on the ‘Information’ drop down list on the applicant web 
portal and selecting ‘Personal data’.

Your postal address will be in the following format: 
Student Name 
Flat numbers, House name 
Windsor Hall  
University of Reading 
Shinfield Road 
Reading, RG6 ... 

Park Lounge
Park Lounge is somewhere to relax and socialise and includes TVs, 
a pool table and wireless internet access. It is accessible from 7am 
to 1am and you can access it with your Campus Card.

Park Wash laundry
Park Wash is a laundry containing washing machines and tumble 
dryers. The laundry is accessible from 07.00 to 23.00 every day and 
you can access it with your Campus Card. The prices are in the 
 following ranges: Wash: £2 to £3, Tumble dry: £1 to £2

Washing machines are operated by smart cards – you will be 
 provided with the details when you arrive.

Bicycle storage
If you purchase a bicycle, it can be kept in the lockable bicycle sheds 
or storage areas provided. Please ask at reception if you require 
access to a bicycle shed. 

Tip  Register your bike with www.immobilise.com before 
you arrive. All bicycles should be securely locked with a good 
quality solid D-lock within these areas. D-Locks, lights and 
other cycle security equipment are available to purchase from 
Campus Central. 

Tip  The basic level of contents insurance provided by Endsleigh 
does not cover your bike. You will need to purchase additional 
insurance for this.

http://www.immobilise.com
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THE LOCAL AREA

Eating, drinking and shopping
Eat on campus
There are a wide range of catering outlets across the Whiteknights 
campus and also at London Road. These include cafes, restaurants 
and bars. www.reading.ac.uk/catering

Student’s Union
The Student’s Union has a range of venues for eating and drinking 
on the Whiteknights campus. See www.rusu.co.uk/intheunion/
restaurantbarsnightclub

There are also a number of retail outlets located in the centre of 
campus. This includes a well stocked convenience store called 
Campus Central and Seoul Plaza which sells a varied selection of 
oriental food. For more information about these and the other 
outlets see www.rusu.co.uk/intheunion/shops

Christchurch Road
There are a number of shops including a pharmacy, bank, café, 
take away restaurant, dry cleaners and convenience stores along 
this road which is located just outside the Shinfield Road entrance 
to campus.

Wokingham Road
Wokingham Road is located close to the Earley Gate entrance to 
the Whiteknights Campus. Along this road you will find convenience 
stores, take away restaurants, pharmacy and post office.

Reading town centre
There is a wide range of shops, cafes and restaurants located in 
Reading town centre. At the Oracle shopping centre there a number 
of chain restaurants with adjacent parking (RG1 2AG).  
See www.theoracle.com

Supermarkets
• Asda 

http://storelocator.asda.com/store/lower-earley.html 
Chalfont Way, Reading, RG6 5TT

• Morrisons  
www.morrisons.co.uk/Store-Finder/Store-
Details/?recordid=359 
Off Basingstoke Road, Reading, RG2 0HB

• Sainsbury’s 
www.sainsburys.co.uk/sol/storelocator/storelocator_detail_view.
jsp?storeId=2062&bmForm=store_details 
7–8 Broad Street, Reading, RG1 2BH

• Tesco Express 
www.tesco.com/storeLocator/?bid=3080 
Unit D, 203–207 Shinfield Road, Reading, RG2 8HA  
(Note – there is limited parking at this store)

• Tesco Superstore 
www.tesco.com/storeLocator/?bid=3095 
Napier Road, Reading, RG1 8DF

• Coop Superstore 
The Coop and is located next to the Barclays cashpoint at the 
heartof the Whiteknights campus. The store stocks a large range 
of sandwiches, groceries, stationary, alcohol and other everyday 
products.

• Seoul Plaza 
Located in the Students’ Union Building, it stocks a great range of 
oriental and international food and drinks

Tip  Students often join together to arrange online delivery from 
a local supermarket.

Banks and cash machines

• There are banks and cash machines located on and just outside 
of campus. On campus:

•  Barclays cash machines inside the Student’s Union

• Santander bank and cash machine adjacent to Coop on 
campus

http://www.reading.ac.uk/catering
http://www.rusu.co.uk/intheunion/restaurantbarsnightclub
http://www.rusu.co.uk/intheunion/restaurantbarsnightclub
http://www.rusu.co.uk/intheunion/shops
www.theoracle.com
http://storelocator.asda.com/store/lower-earley.html
www.morrisons.co.uk/Store-Finder/Store-Details/?recordid=359
www.morrisons.co.uk/Store-Finder/Store-Details/?recordid=359
www.sainsburys.co.uk/sol/storelocator/storelocator_detail_view.jsp?storeId=2062&bmForm=store_details
www.sainsburys.co.uk/sol/storelocator/storelocator_detail_view.jsp?storeId=2062&bmForm=store_details
www.tesco.com/storeLocator/?bid=3080
www.tesco.com/storeLocator/?bid=3095
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WIDER AREA MAP

Reading buses
Reading buses run lots of frequent services 
that come onto campus and close to the 
halls. The nearest buses to Greenow and 
McCombie run along Redlands Road and 
Shinfield Road and are called the Leopard 
3 and Scarlet 9. Both buses run every 
15 minutes which combine to give you a 
seven-and-a-half minute service between 
the halls and town – and both stop outside 
the station.

Additionally  you can catch the Claret 21 
from Christchurch Road or on campus 
which runs every 7 to 15 minutes. Most 
journeys between town and the campus 
take around 15 minutes and any bus that 
comes to or near the campus has free WiFi!

There is also a bus stop on campus, 
please see a Whiteknights campus map 
for the location.

For more information visit  
www.reading-buses.co.uk/university

Tip  Download the free Reading Buses 
app available on iOS and Andriod for 
help with route planning and to buy 
mobile tickets. 
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RG6 7BE

London Road campus 
RG6 5AQ

Greenlands campus 
RG9 3AU
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1  Reading Station
2  Reading Town Centre
3  Christchurch Road, local shops, 

bank and cafe
4  Health Centre
5  Students’ Union shops, 

cashpoint and eateries
6  Morrison superstore 10–15 

minutes drive beyond map
7  Wokingham Road, local shops 

and cafe
8  Asda superstore 10–15 minutes 

drive beyond map (claret 21 bus 
runs from campus to Asda)

9  Co-op mini supermarket

1

2

3

4
5

6 8

7

9

12 email accommodationonline@reading.ac.uk tel +44 (0)118 378 4203

http://www.reading-buses.co.uk/university
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ARRIVALS GUIDE  
GREENOW AND MCCOMBIE

 For more information, please contact:
Accommodation Office
Carrington Building 
University of Reading 
Whiteknights 
Reading RG6 6UA 
United Kingdom
accommodationonline@reading.ac.uk 
Tel +44 (0)118 378 4203 
www.reading.ac.uk/accommodation

The University of Reading is 
committed to providing quality 
student accommodation and 
fully complies with the Student 
Accommodation Code. See 
www.thesac.org.uk for more 
details. The code covers, among 
other matters, health and 
safety, maintenance and repair, 
and relationships between the 
University and student tenants. 
It outlines best practice and 
provides benchmarks for the 
management – and quality – 
of student housing in the sector.

http://www.reading.ac.uk/accommodation

