
University 
neverok@reading.ac.uk

Is the alleged  
individual known?

Security

securitycontrol@reading.ac.uk

0118 378 7799

RUSU

advice@rusu.co.uk

0118 378 4100

DIFFERENT WAYS TO REPORT AN INCIDENT

Support from the Student Welfare Team

When you report an incident to the University, 
RUSU or Security, they will pass this on to the 
University’s Student Welfare Team on your behalf.

A member of the team will get in contact with you 
to about the incident and will help you consider 
your options and how you can best be supported.

Find out more about the team

YESNO

Student Welfare Team

Types of incidents that should be reported

• Abuse

• Bullying and harrassment

• Discrimination

• Hate-crime and incidents

• Racism

• Sexual Harassment and Assault

For more information visit  
www.reading.ac.uk/NeverOk 

The Student Welfare Team will  
look at your support needs and 
help you consider your options 

and how to take forward.

THE ALLEGED INDIVIDUAL 
IS EXTERNAL TO THE UNIVERSITY

THE ALLEGED INDIVIDUAL  
IS A STUDENT / MEMBER OF STAFF

If the University deems 
the situation to be serious 
misconduct, this will start 

the disciplinary procedure.  
The Student Welfare Team 

will provide ongoing support 
through this process.

Investigation of the situation. 
(this will be co-ordinated by 

the Student Complaints and 
Discipline team)

The Student Welfare Team 
will provide you with support, 

help you consider all your 
options, identify relevant 
support services and can 

inform key members of staff 
(e.g. academic Tutor, Warden) 

if you wish

REPORTING AN INCIDENT
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