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Policy on students bringing animals to the University 
of Reading  
Background and scope  

1.1. The University of Reading (‘the University’) does not allow pets in University 
buildings or properties, this includes but is not limited to University owned 
accommodation1, lecture theatres, seminar rooms, laboratories, exam halls, the Library 
and some cafes and catering outlets on campus.   

1.2.  Equally, the University is committed to supporting all students and recognises 
that some students will need to bring an assistance animal (usually a dog) onto campus 
to assist in accessibility. In these circumstances, students or applicants to the 
University will need to make an application to the University in order to bring their 
assistance animal with them. 

1.3 This policy covers how students or applicants should make an application, how 
the University will make a decision about whether an animal will be permitted and how 
adjustments will be implemented.  

1.4 Where students or applicants believe they require reasonable adjustments 
outside of this policy (not involving animals) they should contact the  Disability Advisory 
Service as soon as possible to discuss further. 

1.5 This policy does not cover the use of animals for activities such as performances 
or petting zoos, as separate licencing arrangements must be put in place in these 
circumstances. 

1.6 For the avoidance of doubt, this policy applies to the University’s UK based 
campuses only. 

2. Making an application 
2.1 If an applicant or student; 

 
2.1.1  has a disability whereby they require an Assistance Dog, which is 
registered with Assistance Dogs UK (ADUK) on campus with them, or 

 

 
1 except in the very small number of cases where students reside in accommodation on an assured shorthold 
tenancy basis whereby the Renters’ Rights Act 2026 applies (this does not include students residing in halls). 
Students living in this type of accommodation will be informed separately about the University’s policy on pets. For 
the avoidance of doubt, where the request is for an assistance animal as a Reasonable Adjustment, this policy 
applies regardless of type of accommodation 

 

https://www.reading.ac.uk/essentials/Support-And-Wellbeing/Disability
https://www.reading.ac.uk/essentials/Support-And-Wellbeing/Disability
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2.1.2 has a disability whereby they require assistance from an animal 
not registered with ADUK to access the services provided by the 
University whilst studying, as a Reasonable Adjustment under the 
Equality Act 2010 

 

2.2.they must: 

 
2.2.1. register with the Disability Advisory Service at the University 
 
2.2.2. familiarise themselves with this Policy on Students Bringing Animals to 
University and the Animal Conduct Agreement, 
 
2.2.3 Complete the relevant sections of the Assistance Animals application 
form as amended from time to time and available on the University support 
and adjustments  page, ensuring that they provide any required evidence 
(including but not limited to medical evidence explaining the need for the 
assistance animal, evidence of fully completed and accredited assistance 
animal training and public liability insurance certificates) 
 
2.2.3. if applying for University Accommodation, inform The Accommodation 
office that they are submitting a request to keep an animal in University 
owned accommodation under this policy.  

 
2.3 The University encourages students or applicants to do this at the earliest 

possible opportunity, to ensure adequate time to consider the practicalities of the 
requested adjustments and where appropriate, implement them. Where applications 
are received less than 16 weeks before the date the student or applicant requires the 
animal, it may not be possible for the University to consider the application, make a 
decision and implement any adjustments before the relevant date.   
 

Decision making process 

 
3.1. Once a completed Assistance Animals application form and required 

supporting evidence has been received by the University, it will be reviewed 
and normally referred to a Reasonable Adjustments Panel for consideration 
before a decision is made.  

 
3.2. The Reasonable Adjustments Panel will normally be made up of University 

staff from the Disability Advisory Service, the Accommodation Contract 
Management Office, Estates, and any other University staff member deemed 

https://www.reading.ac.uk/essentials/Support-And-Wellbeing/Disability
https://www.reading.ac.uk/essentials/Support-And-Wellbeing/Disability/university-support-and-adjustments
https://www.reading.ac.uk/essentials/Support-And-Wellbeing/Disability/university-support-and-adjustments
https://www.reading.ac.uk/essentials/Support-And-Wellbeing/Disability/university-support-and-adjustments
https://www.reading.ac.uk/essentials/Support-And-Wellbeing/Disability/university-support-and-adjustments
https://www.reading.ac.uk/ready-to-study/accommodation
https://www.reading.ac.uk/essentials/Support-And-Wellbeing/Disability/university-support-and-adjustments
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appropriate in the particular case. The panel may seek advice from other 
colleagues in the University as necessary. 

 

3.3. In making a decision the University will consider all relevant information 
provided by the student or applicant, including:  

 
3.2.1 Whether the student or applicant has a disability under the Equality Act 

that will cause a substantial disadvantage to them in terms of accessing 
the services provided by the University; and 

3.2.2 Whether the request is reasonable in the circumstances, including but 
not limited to consideration of the following: 

 
3.2.2.1 whether the animal is a professionally trained dog registered with 

ADUK;  
3.2.2.2 if the animal is not a professionally trained dog registered with ADUK, 

whether the animal has sufficient appropriate training to provide 
relevant assistance;  

3.2.2.3 what practical assistance the animal provides to alleviate the 
disadvantage the student or applicant faces;   

3.2.2.4 how the assistance the animal provides is linked to reasonable 
adjustments in the learning environment;  

3.2.2.5 whether the animal has passed a temperament assessment;  
3.2.2.6 whether the welfare needs of the animal can be sufficiently taken care 

of within the setting, including consideration of accommodation if the 
student is applying to live in University owned accommodation; 

3.2.2.7 programme considerations, for example, whether the student’s 
programme contains substantial clinical placements, or field or lab 
work which may mean an animal cannot be facilitated for health and 
safety reasons or otherwise;  

3.2.2.8 the impact the animal may have on the health and safety of other 
students, staff or visitors to the University; 

3.2.2.9 whether there are any alternative adjustments that could be put in 
place for the student or applicant to support them effectively 

 
3.4. The University may contact a student or applicant for further information, but 

it reserves the right to make a decision on the basis of the information 
provided at the time of the application. 
 

3.5. The University reserves the right to contact the training provider that has 
trained the assistance animal for further information prior to making a 
decision if it considers it necessary to do so. In these circumstances the 
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University would strongly encourage the student or applicant to help 
facilitate such contact.   

 
3.6. For the avoidance of doubt, while the University considers each application 

on its merits, it is unlikely that animals would be permitted under this Policy 
in the following circumstances: 

 
3.6.1. Where animals are untrained, have received only online training, have not 

received specialist training in respect of being an assistance animal or have 
been trained solely by their owners (unless the owner is a qualified 
professional animal trainer).  

3.6.2. Where animals are partially trained (applicants should wait until their animal 
has completed appropriate assistance animal training before making an 
application); 

3.6.3. Where animals solely or primarily provide emotional support to their owners 
rather than practical assistance to alleviate disadvantages caused by a 
disability (for example cats, hamsters, reptiles or non-professionally 
trained/pet dogs) 

 

Approval of application  
 

3.7. Where a decision is made to approve an application for an animal on 
campus, the student or applicant will be informed in writing as soon as 
possible. 

 
3.8. If the animal has been organised through one of the ADUK organisations, the 

University requires that a representative of the organisation contacts the 
Disability Advisory Service to discuss practical details with the University in 
plenty of time to ensure the adjustments can be implemented. This may 
require the student or applicant to facilitate such contact.  

 
3.9. The University may make any decision to allow a student to bring an animal to 

the University under this policy subject to certain conditions, for example, 
due to animal welfare reasons, for health and safety reasons, to ensure that 
other students are disrupted as little as possible or due to other practical 
considerations linked to the reasonableness of the adjustment. 

 
3.10. Any student bringing an approved animal onto campus will be required to 

sign the Animal Conduct Agreement. Students are responsible for the 
behaviour of their animals at all times, and the University reserves the right to 
exclude an animal from a facility or, in extreme circumstances, from the 
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campus, if the animal poses a threat to the health and safety of other people. 
Very rarely the University may revoke permission for the animal if the Conduct 
Agreement is breached and/or the student refuses to abide by any conditions 
imposed by the University, meaning that the adjustment is no longer 
considered a reasonable adjustment by the University. 

 
3.11. Details of the approved adjustments will be included on each student’s 

Individual Learning Plan.  
 

3.12. Students or applicants planning to bring an animal to the University from 
outside of the UK should ensure they are aware of any rules related to 
bringing their animal into the country (for example animal passports or 
vaccinations), and they should ensure they plan for the requirements well 
ahead of their arrival to the UK. 
 

Refusal of application  
 

3.13. Where a decision is made to refuse an application for an animal on campus, 
the student or applicant will be informed in writing as soon as possible, with 
reasons for the refusal and any suggested alternative adjustments, where 
appropriate. 
 

3.14. There is no right to appeal a decision made under this Policy. Students or 
applicants whose applications have been unsuccessful may however, 
request a review of the decision by the Director of Student Wellbeing Services 
in the following circumstances only: 

 
3.14.1. where new evidence becomes available which wasn’t available at the time 

the decision was being made, and/or 
 

3.14.2.  where a student reasonably believes that this Policy has not been followed 
by the decision maker(s) when making the decision  
 

3.15. Students and applicants should note that the review process is not designed 
to consider the application again, but to ensure that the correct processes 
have been followed and/or consider the impact of any new evidence that was 
not available at the time of the original decision. Students or applicants who 
meet the criteria set out above and wish to request a review of the original 
decision should: 
 

3.15.1. Email assistanceanimals@reading.ac.uk within 14 days of the decision 
email 

mailto:assistanceanimals@reading.ac.uk
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3.15.2. Set out how they meet the relevant criteria for a review under this Policy and 

why they believe a review of the decision is required.  

 

 

 

 

 


