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Assistance Animals 
 Conduct Agreement 

I understand that in order to bring my animal on to campus I must agree and comply with 

this conduct agreement. 

Animal behaviour 
Animals must meet expected standards of behaviour in order for it to 
be considered reasonable for them   to be allowed to live on campus.  
You will be responsible for your animal at all times.  This includes, but 
is not limited to: 

• Noise: Animals must keep to reasonable noise levels and must not cause 

disruption to other students.  Please be aware particularly of quiet periods around 

exam time.  Quiet periods will fall in January and May).   

• If you have approval to take your assistance animal to lectures, should your dog 

misbehave by barking, not sitting still or distracting other students you will be 

expected to ensure that this stops. This may mean leaving the room  

• Damage: If your animal damages any University property you will be expected to 

pay for any repairs/replacements where it is reasonable for you to do so  

• Aggression: Your dog must not show aggression to other students, staff or other 

campus users. 

• You must ensure that your animal is well toilet trained and that it does not foul 

University premises. 

• You must clear up after your assistance animal (spend areas will be provided for 

Guide Dogs for the Blind).  
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Animal welfare 
• I will not leave my animal unattended in halls of residence for unacceptably long 

periods of time.  This may vary, depending on your animal’s needs but must  not 

exceed four hours in any event. 

• I will make alternative arrangements (where appropriate) for any situation where I 

would need to spend more than 4 hours away from my animal 

• I will not leave my animal unattended at any time on University grounds 

• I will ensure that my animal is healthy, that they have regular flea and worm 

treatments and vaccinations as appropriate.  

• I will take veterinary advice with regard to their welfare. 

 

Places where my animal is and is not allowed 

• I will only allow my animal to attend areas of the University that they have 

received permission, in writing, to attend 

• If I am in doubt about the areas my animal is permitted to attend, I will contact the 

Disability Advice Team immediately for clarification   

If your animal has been accepted to be with you on campus, an outline of which areas 

your animal is and is not allowed will be including in your decision e-mail from 

assistanceanimals@reading.ac.uk   

 

Insurance and your responsibilities to others 
• I will ensure that my pet insurance includes public liability cover.   

• I will provide evidence of this to the University each year – please attach if not 

already provided. 

Your responsibilities 
• It is your responsibility to ensure that your animal is well trained and does not 

cause disturbance to others or damage to property.   

• Where approval has been  given for my animal attendance at lectures, seminars 

or meetings, I will do all I can to ensure that my animal sits quietly next to my chair 

and does not distract other students. 

• If someone is upset/anxious/scared of my animal in a lecture I will speak with 

them and try to ensure that I do not sit near to them with my animal.  

mailto:assistanceanimals@reading.ac.uk
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• If my animal has been  approved to attend lectures or seminars, The Disability 

Advisory Service will make my department aware that I may have an animal with 

me but I will make staff aware for any other meetings in advance. 

• I will ensure that my animal is easily identifiable as an assistance or therapy 

animal when it is working as such 

• I will ensure that my animal  is on a lead at all times when on University grounds  

• I will inform the Disability Advisory Service as soon as possible if there are any 

complaints or repeated negative comments made about my animal 

 

I have read  this conduct agreement and understand that if I am not able to comply with 

these rules or my animal is disruptive to other students and staff in a way that cannot be 

managed,  the agreed adjustments may need to be reviewed and if alternative solutions 

cannot be found, the offer to bring my animal onto campus  may be withdrawn. In 

exceptional circumstances, or where harm has come to others  this may be with 

immediate effect. 

 

 

Signed:        Date: 

 

 

 

Insurance documents – please attach (unless already provided). 


