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University of Reading Academic Progress Standards

U.K. Strategic Assurance of Academic Standards

The University of Reading is registered with the Office for Students (OfS), the independent
regulator for higher education in England. The OfS requires registered providers to meet
their conditions of registration’ which are designed to protect the interests of students. As
part of the conditions of registration the University took part in the in the Teaching
Excellence Framework? (TEF) in 2023. The University was awarded Silver overall, with both
Student Experience and Student Outcomes both achieving that outcome. The TEF

Panel noted the University’s high-quality student experience and outcomes, highlighting
outstanding quality in:

o Research, scholarship, professional practice and/or employer engagement
e Approaches to supporting student success
¢ Continuation and completion rates and progression rates

University of Reading Key Policies and Procedures

The University of Reading operates within a governance and policy framework which ensures
that all students studying at the University (including students from the United States) do so
within a framework that ensures academic standards pertaining to progress are adhered to.
All of these policies are public documents with the majority held in the Guide to Policies and
Procedures for Teaching and Learning?®

Key policies that have been considered to be of particular interest with respect to outlining
the University of Reading’s academic progress standard are as follows:

The University’s Assessment Handbook* presents the University's assessment policies and
procedures topic-by-topic, following the broad sequence of the assessment process,
including assessment design, assessment delivery, marking and moderation, academic
integrity and academic misconduct.

Marking (including Annex 1: University marking criteria for Level 4-6 and Annex 2: University
marking criteria framework at Level 7)°

Quality Management and Enhancement®

Policy on providing feedback to students on their performance’

Policy on and procedures relating to student academic engagement and fitness to study®

I www.officeforstudents.org.uk/for-providers/registering-with-the-ofs/registration-with-the-ofs-a-
guide/conditions-of-registration/

2 www.officeforstudents.org.uk/for-providers/quality-and-standards/about-the-tef/

3 www.reading.ac.uk/cqsd/policies-procedures

4 www.reading.ac.uk/cqsd/policies-procedures/assessmenthandbook

5 www.reading.ac.uk/cqsd/-/media/project/functions/cqsd/documents/qap/10-marking-withannexes.pdf
& www.reading.ac.uk/cqsd/-/media/project/functions/cqsd/documents/qap/31-quality-management-and-
enhancement.pdf

7 www.reading.ac.uk/cqsd/-
/media/project/functions/cqsd/documents/qap/feedbackonstudentperformance.pdf

8 www.reading.ac.uk/ame/-/media/project/functions/supporting-student-attendance-and-
engagement/documents/academicengagement_fitnesstostudy.pdf
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Policy on and procedures for the determination of ‘fithess to practise®

Academic Progress of U.S. Direct Loan Students

U.S. Direct Loans students are subject to the same academic progress standards as all
University of Reading students as outlined above. Along with all students they also have the
benefit of a academic tutor and supervisor (where applicable), and are subject to following
their individual programmes.

Some additional measures are in place to monitoring students in receipt of U.S. Direct Loans
to ensure that U.S. Direct Loan disbursements are only paid to:

. Current students;

. Those making satisfactory academic progress; and

. Those who are legally within the U.K. with respect to their immigration
documentation.

This additional monitoring of progress is undertaken via the University’s student record
system RISIS (Reading Integrated Student Information System) and is summarised below.

Summary of monitoring progress for U.S. Direct Loan students
Step 1: Student is confirmed as eligible for U.S. Direct Loans

Step 2: At enrolment/re-enrolment, our student records database RISIS (SCJ screen) is
updated to advise that the student is in receipt of U.S. Direct Loans and states that the
Student Financial Support team must be advised if student withdraws, suspends or transfers
programme.

Step 3: Continuing attendance (i.e. current ‘C’ enrolment status) is checked (via SCE
screen in RISIS before each disbursement payment is made.

Step 4:

Taught students — During the course satisfactory academic progress is monitored by
contacting the Academic Tutor and asking them to check completed credits information via
RISIS. A record of completed credits information is stored on file.

Research students — During the course satisfactory academic progress is monitored by
checking attendance and engagement with PhD supervisors. Record of supervisor contact
stored on file.

In addition any student not engaging fully with their programme of study and hence not
making satisfactory academic progress would be subject to a series of measures instigated
by their School, which ultimately if their engagement does not satisfactorily improve would
result in the student being sent to the Standing Committee on Academic Engagement and
Fitness to Study.

Please note that all students requiring a visa to enter the UK (which includes the majority of
those in receipt of US loans) have their immigration documents scanned and stored on
RISIS when they enrol with us. Expiry dates of immigration documentation are monitored
via RISIS on a daily basis and students who require renewal of their documentation are
alerted and advised in plenty of time to ensure the necessary action is taken.

In addition the University is required by the UK’s Home Office to monitor the attendance of
all visa national students (i.e. any student that requires a visa to enter the UK). This
attendance data is gathered by departments and looks at attendance at lectures, seminars,
exams and overall engagement with their course of study.
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