Study Abroad Office University of
<> Reading

Procedure for establishing and
managing student exchange
partnerships

The following guidelines relate to the approval, monitoring and management of student exchange
opportunities whereby a registered student at the University of Reading is able to study abroad at an
overseas Partner institution as part of their degree programme, with credit and grades transferring
from the host institution to Reading which will then be recognised as a formal part of the University
of Reading degree programme.

This guide applies to all outward mobility taking place through the auspice of a formal student
exchange arrangement, regardless of duration, and applies to subject or university-wide agreements.

Introduction

1. The University of Reading wants to encourage and support Schools / Departments to offer
opportunities for Reading students to undertake a formal period of study at an overseas
partner institution as part of their degree programme.

2. All outward Study Abroad mobility should be cogent with University of Reading Code of
Practice on Placement Learning.*

3. This guide is not applicable for :

= Study at another higher education institution within the United Kingdom.

= Learning outside the University which is not part of a planned programme of study,
such as part-time or vacation placements that students have arranged for themselves
and are not recognised by the University of Reading as being part of the student’s
degree programme.

= Work placements, regardless of location.

= Volunteering placements.

Academic standards and quality requirements

4. The University has a responsibility to satisfy itself of the quality of any collaboration with an
external Partner.

5. The University must satisfy itself regarding the good standing of any prospective Partner, and
any third-party Partners should delivery of tuition not be on campus, and their capacity to
fulfil their designated role in the arrangement before allowing any inter-institutional

! https://www.reading.ac.uk/cgsd/-/media/project/functions/cqsd/documents/qap/copplacementlearning.pdf



agreement involving student mobility to be initiated and outward student mobility to take
place.

The University remains responsible for the academic standards of its programmes and awards
therefore must assure itself of the academic standards of the Partner institution in order to
recognise any credit transferred back to degree programmes at the University. The University
should attempt to ensure the standards of the Partner are comparable to those at Reading and
remain comparable for the duration of the partnership.

The University will only permit students to spend a period studying at a Partner institution if
appropriate provision to accommodate the arrangement has been made in and is explicitly
articulated in the programme specification for the relevant degree programme.

Reading students are only allowed to study abroad as part of a degree programme at an
institution with which the University has a current and legally binding agreement outlining
the terms and conditions of the arrangement with the Partner institution.

Each Department / School must nominate a Study Abroad Coordinator — a member of
academic staff in the Department / School responsible for the oversight of all student mobility
activities and arrangements within the Department / School, including academic standards
and quality, and oversight of students undertaking a study placement abroad as part of their
degree.

Approval for new student mobility partnerships

Reciprocal arrangements — Reading will send and receive students onto a programme of study.
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Formal approval must be sought for any arrangement whereby a University of Reading
student could spend a part of their degree programme undertaking a period of study at a
Partner institution in another country regardless of any other existing collaboration with that
institution.

Approval to enter into any reciprocal student exchange agreement is dependent on the Partner
institution offering suitable academic provision at an appropriate academic level for the
period that a Reading student is abroad, offer comparable support and pastoral facilities for all
students, as well as the School / Department demonstrating an ability to find sufficient
outgoing students to meet the terms of the agreement.

The University must be satisfied of the Partner’s legal capacity to fulfil their designated role
in any arrangement.

A student mobility arrangement can only be entered into when full scrutiny, including risk
assessment and due diligence checks have been undertaken, and formal approval for the
arrangement has been provided. Full details of the application process can be found. via the
Study Abroad website : https://studyabroad.reading.ac.uk/staff/ under ‘Mobility agreements’
> ‘1.Student Exchange partnerships’

It is a requirement that all reciprocal study exchange bilateral or multilateral agreements can
only be signed by the appropriate legal authorities at the University of Reading, or their
nominated delegate.

Student mobility agreements must receive the approval of Legal Services before being signed,
and should include as standard a section related to the consequences of termination and
specifying each partner’s responsibilities to participants and the Partner institution.

Copies of any student mobility agreements should be retained by the Study Abroad Office.
All University publications and materials, electronic and paper, must be maintained to ensure
that accurate and up-to-date description of study abroad opportunities are advertised.



https://studyabroad.reading.ac.uk/staff/

Non-Reciprocal arrangements

18. Any Arrangements that envisage offering tuition fee —waivers or discounts to incoming
students joining the Study Abroad Programme will require a strong business case, and must
be approved by University of Reading Fees Sub-Group. Please email the Study Abroad Office

(studyabroad@reading.ac.uk) for further information.

19. For partnerships that send fee-paying students to join the Study Abroad Programme full
details can be found via the Study Abroad website: https://studyabroad.reading.ac.uk/staff/
under ‘Mobility agreements’ > ‘2.Study Abroad partnerships’.

Management of student mobility partnerships

20. All student exchange arrangements must be managed and administered by the University
through the appropriate authorities, including nominated Department / School Study Abroad
coordinators, the Study Abroad Office and other relevant authorities at the University.

21. Itis the responsibility of the Department / School Study Abroad Coordinator to:

i.  Act as the primary contact on behalf of the Department / School to oversee and take
responsibility for student mobility activities within the department / school.

ii.  Ensure that the proposed curriculum associated with study abroad opportunities
available within the Department / School will enable the participant to achieve the
learning outcomes required of their degree programme.

iii.  Check that learning opportunities provided by partner institutions are as rigorous,
secure and open to scrutiny as the quality and academic standards for programmes
directly provided by the University.

iv.  Have oversight of monitoring and periodic review of student mobility partnerships
within the Department / School.

v. Implement a clear and consistent selection policy for students selected to participate
on any partnerships owned by the Department / School.

vi.  Ensure that there is full disclosure of information regarding study abroad
opportunities available.

vii.  Promote all outbound opportunities within the subject area.

A description of Study Abroad Coordinator’s responsibilities is provided to Coordinators when
assuming the role. The Study Abroad Office can provide details, on request.

22. Any student mobility activity that takes place as part of a degree programme must be formally
recognised by the University on its record system, and appear on certification related to
student achievement including Academic Transcripts, the Diploma Supplement or any other
comparable documentation.

23. Students being admitted into the University through student exchange agreements will be
registered by the Study Abroad Office, following due process.

Monitoring and Evaluation of student mobility partnerships

24. The University needs to ensure that all partnerships that deliver learning opportunities
contributing towards a Reading degree are assessed, reviewed and evaluated on a periodic
basis to ensure their continued effectiveness and suitability for the duration of the
arrangement.
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25. Schools / Departments responsible for student exchange agreements will be required to:

i.  Review on an annual basis the quality of the partnership and the student experience,
with special reference to the continued relevance and quality of the academic
provision made available to students at the Partner institution, such as facilities and
support provided.

ii.  Review that the structure of the degree programme and the relevant programme
specification continues to support the outward mobility, as agreed at the
establishment of the agreement.

This can include (but is not limited to):

a. Report to the relevant Boards of Studies and Student Experience

b. Report any issues arising to the Study Abroad Office for investigation.

c. Maintain regular contact with the partner institution to ensure good relations and to be
informed of any partnership developments.

Documentation related to these activities should be retained on file within the School /
Department.

26. The Study Abroad Office will report to Global Engagement Strategy Board and / or
International Operations Group on an annual basis regarding the number of agreements and
the level of institutional participation on Study Abroad Programmes.

27. Schools / departments responsible for student exchange agreements should maintain good
communications with the partner to assess the continued quality and standards at the partner.
Where possible, it is encouraged that relevant representatives of the University can visit
partner institutions if in country.

For further information about Study Abroad Activities please contact the Study Abroad Office.
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