¥ University of

< Reading

CENTRE | QUALITY SUPPORT
FOR | & DEVELOPMENT

University Collaborative Awards for Teaching
and Learning

Application Form 2023-2024

Reference Number (for CQSD use only): 005/2024

Please refer to the scheme criteria and guidance and to the Collaborative Awards for T&L - Further

Guidance for applicants when completing your application and ensure that you complete all sections of

the form.
Please save as a PDF file and submit your application to Martin Wise: m.wise@reading.ac.uk

Nominator’s details

Name: | Karin Whiteside

Role: | Acting Head of School

School / Service: | ISLI

Department / Unit:

Email: | k.whiteside@reading.ac.uk

Team Leader’s details (This may be the same person as the Nominator)

Name: | Daniela Standen

Role: | Associate Professor, Academic Director for Teaching and
Learning NUIST-Reading Academy.

School / Service: | ISLI

Department / Unit:

Email: | d.standen@reading.ac.uk

School Director of Teaching and Learning/Head of Service of Team Leader

Name: | Mark Peace

A

| confirm that | am supportive of this
application

Team Name / Project Title

Internationalisation @Home and Abroad: developing global graduate attributes
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Core Team Members

(Include all core members of the team applying for the award, including the team leader and any student

members. Indicate the percentage of the award that each team member should receive. This should total

and must not exceed) 100%.
( ) )

Name Employee | School/Function Role in Team % of Award per
Number team member
Daniela Standen ISLI Lead curricular & Please donate
Co-lead co-curricular to the student
Marcus Dowse Study Abroad Co-lead co-curricular Hardship Fund.
Tom McCann Careers Projects Manger
Leonie Fisher Careers Awards Coordinator
Lucy Watson ISLI Global Graduate
Programme Coord.
Joan McCormack Dan ISLI Global Graduate module
convenor
Jones Psychology Global Graduate module
convenor
Chiara Cirillo SLL IWLP Programme Director
Atta Naqvi MCFP Pharmacy lecturer
Chris Jones SBE Associate Professor
[Student names Study Abroad Student partner
removed] Study Abroad Student Partner
Study Abroad Student Partner
Study Abroad Student partner
Study Abroad Student Partner
SACD Student partner / Real Jobs
SACD Student partner / Real Jobs
Previous Funding
Has anyone in your team previously been awarded in these or any other Teaching &
. . .
Learning award schemes at the University? Yes / No
If yes, please give details of date and type of award:
Daniela Standen UFT (2023), T&L Innovation Fund - Internationalisation and Global Graduate
Attributes (2021), D&I Inclusion Fund - Supporting Dyslexic Students to Learn Languages (2017); David
Malvern Award (2016).
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Case for Award (1000 words maximum)

Please outline your case for an award, referring to the scheme criteria as appropriate.
Articulate the aims, objectives and rationale

This project aimed to create a coherent offering to develop students’ global graduate
attributes and facilitate internationalisation of the curriculum, aligning to:

e curriculum framework’s principles 2 and 3 in support of development of the graduate
attributes of personal effectiveness and global, future-facing outlook.

e global engagement strategy priority 2: launch a programme of University-wide Global
Engagement initiatives

e widening participation: improving equality of opportunity

The ISLI STEAP identified a contribution could be made. Daniela started working with two
student partners, Angelica and Amandine, who identified a need for curricular and co-
curricular provision and for opportunities to develop global graduate attributes at Reading,
imagining an ‘Internationalisation @home and abroad’ offering. This led to the creation of the
Global Graduate Programme and the Red: Global Engagement award.

Word count: 123

Outline how the team works collaboratively, including how students have been directly
involved with the team, and the advantages of this (i.e. what has been achieved beyond that
which could have been done by a group of individuals);

The collaborative approach was ‘rhizomatic’. The rhizome metaphor?! describes patterns of
creative thought that are unpredictable, multi-directional, forming connections from multiple
strands. Creativity grew from the openness of the initial collaboration, where students had
free rein to make suggestions.

Angelica summarises the ethos:

“| felt that my contribution was valued, [...] it was a safe space to be creative. It was
challenging, but [we] felt that what we were doing could influence how the programme will be
shaped in the future”.

The initial bud grew two main nodes: the Global Graduate programme and the Red: Global
Engagement Award. This dual (curricular and co-curicular) offering was crucial for widening
participation, to reach as many students as possible as some students have optional credits,
some don’t; some are time rich, some aren’t, some have visa restrictions on activities they can
engage in. For the same reason ‘@home’ and ‘mobility’ strands were envisaged.

Lucy, Daniela and Joan developed the curricular provision by:

e branching out into summer schools, which strengthen partnerships with UoR Malasia
and NUIST;

e embedding intercultural competence sessions within school-owned provision in SBE
and Pharmacy;

e introducing the Intercultural Competence and Communication Module (ICC) as a
university-wide credit-bearing module, modelled on the structure of one of Chiara’s
modules.

The ICC module was developed by three academics, Daniela, Joan, and Dan, and three student
partners Maxine, Elena and Melissa. Joan and Dan concentrated on the curriculum and

I Deleuze, G. and Guattari F., (1980) A Thousand Plateaus. Capitalism and Schizophrenia, Trans. Brian Massumi. New
York and London: Continuum Press.
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collaborated with experts across the University who helped develop and teach the module.
Daniela and the student partners worked on module assessment, considering the number and
types of assessment, and the place for student collaboration and authenticity.

Maxine summarises the experience:

“As students we were able to complement each other, evaluate distinct form of assessment
and put forward new ideas. [...] Daniela was always [...] happy to receive feedback, which
enabled us to make changes, influence and enhance the module[...] it was rewarding to see
that our contribution was cherished and made a valuable impact”

An offshoot was the development of a visual identity for the Global Graduate Programme
through SACD’s real jobs scheme, Hanorah and Esha brought expertise as Graphic Design
students, translating the concept of the programme into images.

Concurrently, Daniela, Marcus, Tom and Leonie worked on the co-curricular node. The RED:
Global Engagement Award has three stages: developing awareness, taking action and
reflecting to demonstrate global engagement. It can be completed while at Reading or during
a period of mobility. Students were involved in determining the structure of the award: what
activity should be accredited, the breakdown of hours, and what phrasing should be used to
appeal to a wide range of students.

Like the Global Graduate Programme, offshoots have grown out of the RED: GE Award; the
development of intercultural competence workshops (Chiara and Lucy), and a short online
course for FuturelLearn (Lucy, Daniela and Leonie) with the support of the Online Courses team
and collaboration from academic staff, some of whom also collaborated on the development
of the ICC curriculum.

Word count: 498

Provide evidence of the impact of the collaborative work, specifically how it has enhanced
teaching practice and/or the student learning experience, and how this impact has been
evaluated;

Impact can be assessed at three levels:

1. Impact on the participants:

Through working collaboratively and organically staff and students developed enhanced

trust and confidence in each other as the experts in their roles and in the value of staff

student collaboration. The students shared satisfaction in shaping a university-wide
initiative, and in the development of new skills, including employability affecting career
choices. These reflections were shared at the ‘Innovations in

Internationalisation@Home Conference’ (2022).

2. Reach within UoR:

a. Around 100 students yearly take Global Graduate Programme’s modules developing
graduate attributes. Typically, students comment that it changed how they relate
to others.

b. The embedded lectures reached over 150 students in 2 schools, and interest is
growing, e.g. from the IoE. 88% of the respondents to a survey from the Pharmacy
lecture said they would be interested in more.

c. 310 students have signed up for the RED: GE award in the first 18 months. Students
have 3 years to complete, so far, 23 have done so. Completing students say they
would recommend the award and that their confidence has improved, including
confidence in encouraging others to take action to address global and cultural
issues.

Students commented:
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“[The award] will help you learn really valuable skills on how to deal
with cultural and global issues which will appeal to all employers. It
will also help you to make a difference in the world through the
global actions you can participate in”

“l have enjoyed the award, | think there [are...] plenty of
opportunities to develop a range of skills that are super useful for
your future career goals”

The Global Graduate Programme and the Red: GE award are referenced in
the TEF submission contributing towards meeting criteria SO5.

3. Beyond UoR: The collaborative approach in partnership with students is cited as an
example of best practice in the UUKi Internationalisation@Home handbook (2024).

Word Count: 317

Identify how the outcomes and impact of the work have been/will be disseminated;

Dissemination has also been collaborative and rhizomatic. Daniela, Angelica, Maxine, Hanorah
and Elena presented the project at 2 national conferences.?

Following the conference presentation Daniela and Emma Marku (University of Kent)
collaborated to deliver a workshop on ‘How to co-create in the formal and informal
curriculum’ at the ‘Innovations in Internationalisation@Home workshop’. Daniela was then
invited to collaborate on the UUKI Internationalisation@Home working group.

Word Count: 64
Conclusion

Collaboration does not have to be linear. Our approach to working with students and seeing
where those collaborations took us in a rhizomatic way, has led us down unexpected paths
and has resulted in a creative and imaginative provision with students at its centre.

Word Count: 44

Word count: 1,046

2‘Innovations in Internationalisation at home’ (I@H) conference (University of Kent, 2022), and
the Intercultural Competence and Global Citizenship conference (University of Exeter, 2023).
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