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Overview 
The module evaluation staff portal gives you greater visibility of your end-of-module surveys. 
You can: 
 

• View live response rates for your open surveys, 
• Access reports for recently closed and historical surveys, 
• Close the feedback loop with your students by responding to their feedback and sharing 

the quantitative survey data. 
 
The module evaluation staff portal addresses two areas that students have told us they want to 
see as part of the end-of-module evaluation process. 
 

1) Students are more likely to complete their surveys if they are given time in class. 
The module evaluation staff portal gives you the functionality to display a QR code to 
students (which will take them to the student evaluation portal), and to see the number 
of responses increase as students complete the survey. It has been designed to mimic 
the experience of distributing and collecting paper surveys.  
 

2) Students want to know that their feedback has been listed to. The module 
evaluation staff portal gives you the ability to quickly respond to student feedback. You 
will be asked to answer a few reflection questions and you can then send your 
responses, along with the quantitative data, to your students from the portal.  

 

You can find some short videos on how to navigate the module evaluation staff portal on our 
website (in the ‘Guidance and Support’ section): https://sites.reading.ac.uk/curriculum-
framework/module-evaluations/  
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How to log in 
1. Go to https://reading.evasysplus.co.uk/  
2. Click on the Staff login button (1). 
3. If you are already logged into other UoR systems, then this page will automatically log 

you into the portal. If you are asked for a username and password, enter your UoR 
credentials (username@reading.ac.uk and your UoR password). 

 
 
 

(1) 

https://reading.evasysplus.co.uk/
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The survey dashboard – open surveys 
When you log in, the survey dashboard will default to show you any open surveys in the current evaluation period. 
 
Key information: 
 

• Response rate: this shows you the number of responses received so far for each survey (1). 
 

• Questionnaire: this link opens a pop-up window which displays a copy of the questionnaire that’s been sent to your students (2). 
 

• Details: the magnifying glass icon (3) opens a pop-up window which will show: 
o a QR code and link to the student module evaluation portal 
o live response rate information for the survey 
o the dates when reminder emails will be sent and when the survey will close 

(2) (1) (3) 
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Completing surveys in class 
When you give your students time in class to complete their survey, we strongly encourage you to open the details screen for the survey and 
display it to the class.  
 
Students can scan the QR code to access the student survey portal (1) or type the URL into a web browser (2). 
 
You will be able to monitor the completion rate. Click the refresh button (3) and you’ll see the response count increase as students submit their 
feedback (4).  

(3) 

(1) (4) 

(2) 
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The survey dashboard – closed surveys 
To see information about closed surveys in the current period, go to the closed surveys tab above the average response rate visual (1). 
 
Key information: 
 

• Response rate: this shows you the final response rate for each survey (2). 
 

• PDF Report / HTML Report: here you can download the survey results as a PDF report, or you can view an HTML report (3). You won’t be 
able to download a report if the survey had 0 responses (the icons will be greyed out).  
 

• Reflections: the speech bubble icon will open a pop-up window where you can complete your post-evaluation reflections. You will then be 
able to send your comments, and the quantitative results, to your students (4). 

(1) 

(2) |---- (3) ----| (4) 
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Completing your post-evaluation reflections 
Once a survey has closed, you need to complete your post-evaluation reflections.  
 
You need to: 
 

• Open the reflections window for the relevant survey and answer all the questions (1). You 
can save your comments and return to them later (2). Guidance notes on answering the 
reflection questions can be found on our website (in the ‘Guidance and Support’ section): 
https://sites.reading.ac.uk/curriculum-framework/module-evaluations/ 
 

• Once you have finalised your comments, tick the Reflections ready to be published box, 
towards the bottom of the screen (3). 
 

• You can view the report before you send it by clicking the View student feedback report 
button (4).  
 

• Once you’re ready to send your reflections to your students, click the Send student 
feedback report button (5). This will automatically send your reflections and the quantitative 
data to the students who were invited to participate in the survey, regardless of whether they 
responded or not.  

This button will be greyed out until you have ticked the Reflections ready to be published 
box. 

• If you want to download a copy for your records, click the Download student feedback 
report button (6). 
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Example Student Feedback Report 
Here is an example of what a student feedback report looks like.  

Please be aware that the minimum response count is three. If a question receives fewer than three 
responses, then the students will not see the quantitative data for that question. However, you (as 
module convenor) will still be able to see the full results in the PDF report.   
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The survey dashboard – historical surveys 
You can also view details and reports for historical surveys for the modules that you currently convene.  
 
Select an evaluation period from the drop-down list in the top-right hand side of the screen (1) and then select the closed surveys tab (2). 
 

 
The information on this screen is the same as that for the current evaluation period.  
 
Please do not complete reflections for surveys from previous academic years, as the students may no longer be at the University.  

 
 
 

(1) 
(2) 
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FAQs 
Survey visibility 
 
Why can’t I see any surveys? 
1) It may be that your modules are not being evaluated in this evaluation period. Evaluation 

timings are agreed with your DTL at the beginning of each academic year. Please email the 
Module Evaluation team at module.evaluation@reading.ac.uk if you want to check when 
your evaluation is due to be sent to students. 

2) It may be that the survey for your module has not been set up yet. Surveys need to have 
been set up by the Module Evaluation team before they will appear in the staff portal. 

3) If you have recently taken over as module convenor for a module, it may be that the 
evaluation system hasn’t yet updated to reflect this. Please ensure that the correct module 
convenor information is showing on the published MDF. The Module Evaluation team will 
then manually update your access in the module evaluation staff portal.  

 
Why is a survey in the “closed surveys” tab when it hasn’t opened yet? 
If a survey has been set up, but it hasn’t opened yet, it will appear in the closed surveys tab. 
You can check when it’s due to open by clicking on the details icon. Once it has opened, it will 
automatically move to the open surveys tab.   
 
I’ve just taken over as module convenor for a module, why I can’t I see any historical 
surveys for that module? 
If you have recently taken over as module convenor for a module, it may be that the evaluation 
system hasn’t yet updated to reflect this. Please ensure that the correct module convenor 
information is showing on the published MDF. The Module Evaluation team will then manually 
update your access in the module evaluation staff portal.  
 
Why can’t I see details for the surveys I used to convene? 
You are only able to see details about surveys for modules where you are currently the module 
convenor. If the module is now convened by another member of staff, they will have access to 
the information.  
 
If you need a copy of any historical surveys, and you cannot access them from the portal, 
please email the Module Evaluation team at module.evaluation@reading.ac.uk and we will be 
able to provide them for you.  
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Survey details 
 
Can I change the open or close date of a survey? 
If you want to change the open or close date of a survey, please contact the Module 
Evaluation team to request this - module.evaluation@reading.ac.uk. 
 

Reflection questions 
 
Do I need to answer all the reflection questions? 
Yes, please ensure you answer all questions. The system will not allow you to send out the 
student feedback report until all questions have been answered. Guidance notes on answering 
the questions can be found on our website (in the ‘Guidance and Support’ section): 
https://sites.reading.ac.uk/curriculum-framework/module-evaluations/ 
 
I can’t send the student feedback report because the button is greyed out. 
Please make sure you have answered all the reflection questions and ticked the Reflections 
ready to be published box. You should then be able to send the report to your students.  
 
 
 
If you experience any problems with the portal, please contact the Module Evaluation team at 
module.evaluation@reading.ac.uk.  
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Version control 
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