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ABSTRACT 

E-Mentor Helping Hand explores the difficulties faced by many young people of today, combining 

personal issues and educational issues that are currently problems in the UK. Addressing how these issues 

can be resolved in the form of an IT service to improve the lives of young people and to give them a tool 

to help achieve in their education and life. Existing services that are available are compared to then 

explore how to provide young people with one place to turn to, aiding a variety of different stories and 

lives. Discussed is how E-Mentor Helping Hand is a service that reaches all needs and successfully aids 

young people. Emphasizing how it is more beneficial and how it will make a change to many. The 

research can be used to understand the issues and to aid the production of similar e-mentor systems. The 

mission is purely to change lives. 

 

 

 

Figure 1. Survey of Adult Skills (PIAAC) Age differences in literacy proficiency (1) 

C Davis, E-Mentor Helping Hand – Impact of support aids offered to students regarding education, jobs and 

personal issues, Proc. 15th School Conf. for Annual Research Projects, B Potter (Ed), pp. xxyy, University of Reading, 

24th May 2016. 

 
 




