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Objectives

To provide an overview of the UK and Reading ‘feedback
scene’

To engage in discussion and activities related to feedback
provision

To outline the key challenges for staff and students
To showcase two new resources developed at Reading



“Why bother, they’re only & Reading
interested in the grade”

“They don’t ever read it or

“I don’t get _ :
listen to what I’'m saying”

feedback in time”
“What does it mean?”

“They expect
feedback the “It’s just so time consuming”
'!5
R B “It’s not very helpful”
“l wish they’d ask me if “I can’t even read
they don’t understand” the handwriting”
“I'm always saying “| wish they’d see

the same things...” beyond the grade”
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The UK Feedback Scene

Important component of learning

National Student Survey

The Higher Education Academy
Assessment and feedback-related CETLSs

National Union of Students
http://www.nus.org.uk/en/Campaigns/Higher-
Education/Assessment-feedback-/
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Short Activity

* Quick discussion in pairs about how long it takes to mark

and provide feedback on three different types of
undergraduate assessment:

« 3,000 word 2" year group project report
« 12,000 word final year dissertation

« 3 hour final year written examination script (e.g. 3
guestions to mark)
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The Challenges at Reading

Getting staff to provide consistently high quality feedback
- FEED FORWARD

Improving timeliness of feedback

Getting students to engage with feedback and to use it in
subsequent assignments

Recognising the range of feedback!
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Two New Online Resources

Engage In Feedback ASSET

Engage in Feedb

@ University of i search
: o Reading
Improving feedback provision

<4 Engage in Feedback

Home to students
Why is feedback

important Evidence-hased ideas, tools and resources to enhance student

PTeT=— Moving forward through
What is ASSET? feedback

Using video to enhance feedback provision and engagement
far students and staff

Commaon staff views

Getting students to
engage

Evaluating feedhack
pr n

Written assignments

Presentations
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The Engage in Feedback Project

Project aims:

* To support staff in understanding what constitutes ‘good’
feedback

*To encourage staff to audit their feedback

*To provide resources and tips to help staff enhance feedback
provision

*To encourage deeper student and staff engagement with
feed-forward and feedback

* http://www.reading.ac.uk/engageinfeedback



http://www.reading.ac.uk/engageinfeedback
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Reading

Engage in Feedback

< UoR Home Improving feedback provision to

4 Engage in Feedback

Home
Why is feedback students

important?
Staff concerns
Getting students 1o Why is feedback important? »»» Staff concerns about Feedback »»»

engage Research evidence highlighting the The challenge of providing quality, » Find out more about
Evaluating feedback role of feedback in leaming. timely feedback to students. this website.

provision

About this website

» Contact us

Bk onwritten  Getting students to engage >  Evaluating feedback »»»

' [ I nts with Tools to hel revi r
Feedback on deas to help engage students wit ools to help you review you
presentations \ feedback. assessment and feedback methods.
Rapid feedback for - -
first years

Quick tips & links Feedback on written assignments »»Feedback on presentations »»»
Specific advice on providing good N Guidance and tools for providing

quality, timely feedback on written feedback on individual and group
assigments. presentations.

What's new in
feedback? Rapid feedback for first years»»»  Quick tips and links »»»

For the latest news and Advice and resources 10 support . Downloadable pages on strategies
case studies about rapid, effective feedback to first year . and methods to enhance the
¥ -

feedback see:- students. effectiveness of feedback.
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= Evaluating feedback provision - University of Reading - Windows Internet Explorer,

@@ - |_§,htt|:-:,l',l'www.reading.a-:.l.|k,l'internal,l'engageinFeedba-:k,l'Evaluatin-;Feedbackprovisic-n,l'eFI:-—EvaluatingFeedbackPru:-vision.aspx Vl 5| XK | | 2~

>

W [@Evaluating feedback provision - University of Reading l I ﬁ - B é.; ~ sz Page ~ f_}} Tools -

@ Unwemtyof Staff | Studem search | University site || | Go
Reading

Engage in Feedback
R internal, open access

4 Engage in Feedback

Home Evaluating feedback provision

Why is feedback
important? Periodically evaluating the feedback vou provide to students is an important task. This can be ”: For current students
and staff

Common staff views done by asking students, consulting with colleagues and by self-reflection. This will allow vou to

= e e identify what elements of vour feedback are working well and those areas where changel(s) might Things to do
engage be required.

= » Use the Engage in
Evaluating feedback = Comments from students e —— — Feedback audit

[ — tool (PDF - 36KE)
N ) = Comments from yvour colleagues o _

Written assignments _ . . Fill in the Engage in
- Self-reflection Feedback audit tool

Presentations . . checklist (PDF - 15KB}

Rapid feedback for first = - . See quick tips and
years resources

Quick tips and = = Contact us
resources

See also

» Providing feed-forward’
Principles for using self
and peer assessment

B ASSET
Centre for the

Development of
Teaching and Leaming

[ [ MR R ——

b

" Trusted sites 00 -

J—_ - . -
1y Start - f ink ... /= Evaluating Feedbac]
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Feedback Audit Tool: A Short Interlude!

Timeliness

Do you inform students the date when they can expect feedback on
an assignment?

Do you provide generic feedback within one week of students
submitting their assignments?

Do students receive more detailed individual based feedback on their
assignments within three weeks of submitting their assig

Is the size and frequency of assignments within the module
reasonable in relation to your ability to provide timely feedback?

Do you use feedback templates to speed up (and standardize)
feedback provision?

Engagement

Do you separate the mark or grade from the feedback comments, for
example providing comments with no marks and then asking students
to work their mark out based on the feedback and marking criteria?
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= Written assignments - University of Reading - Windows Internet Exploner

i

= |& http: /e reading. ac. ukfinternaljengageinfeedback fwrittenassignmentsfefb-WrittenAssignments, aspx ‘V| 4| [ X | | Folbs

W [@Written assignments - University of Reading ] ‘& - B géa ~ |5k Page - jjI- Toaols =

@ Unwersutyof Staff | Student search | University site || | Go|
Reading

Engage in Feedback
2 intemal, open access

“ ogge inFeedbackWritten assignments

Why is feedback
important? Essays and reports are a commeon form of undergraduate assessment. These can be difficult to ”: For current students
and staff

Common staff views mark and time consuming to provide feedback on. Essays and reports can allow the student to

Tt el express their individuality and their depth of leaming. However, the time involved in marking Things to do now

engage can make it difficult to provide good quality timely feedback, particulary to large classes.

» Peter Barry on essay
feedback in Times
Higher Education, Oct
2008

> See quick tips and
resources

Evaluating feedback . .
provision Encouraging self-evaluation

Written assignments The assessment process becomes much more transparent to students if they can gain a better
Presentations idea of what is expected of them. Using 'feed forward' to make this clear and encouraging
Rapid feedback for first students to complete assignment ‘checklists’ prior to submitting

) ) ] . » Contact us
years their work, allows students to see how their efforts will contribute

Quick tips and to intended leaming outcomes and help make the subsequent
resources

feedback more effective.

Soe also The LearnHigher website provides an excellent resource to

. i support students’ learning development during their degree. See
» Providing ‘feed-fornward } i )
o ) their checklist for effective reports (PDF - 30KB)
» Principles for using self
and peer assessment The Skills Opportunities at Reading (SOAR) website provides links to hints and tips to help

Principles for using self students complete their work and gain transferable skills. See the written

and peer assessment communication page for advice on writing essays, reports and other materials.
ASSET

Related pages

" Trusted sites &, 100%

r'-'1i-: saft Paink ... S written assignments .
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Engage in Feedback offers suggestions and advice on saving
time without compromising on the quality of feedback given,
Including:

» Using self and peer assessment
 Using technology (audio/video/email/BlackBoard)
« Using feedback pro-forma
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Quick Tips

Tools and tips that can be put into practice easily and quickly
such as:

 Ten point guide to providing good quality feedback

* Tips on providing ‘feed-forward’ guidance to students
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What’s New in Feedback?

= Recent developments in feedback - University of Reading - Windows Internet Explorer

@f/ - |ﬁ, htbp:f v, reading. ac.ukfinternalfengageinfeedbackfRecentDevelopmentsInFeedbackfefb-RecentDevelopmentsInFeedbacl V| 4| X |

th - B - &

v |2k Page ~ {F Tools -
=

'i:? "1";? I @ Recent developments in Feedback - University of Rea. .. l

Staff | Student search | University site |+ ||

E Unwers:tyof
Reading

< Engage in Feedback
Home

Why is feedback
important?

Common staff views

Getting students to
engage

Evaluating feedback
provision

Written assignments
Presentations

Rapid feedback for first
years

Quick tips and
resources

See also

Accessibility | Site map |

Contact us |

Engage in Feedback

: Internal, open access

Recent developments in feedback

For current students
and staff

Check this page to keep abreast of recent developments in

(I

Things to do now

feedback provision.

= Enhancing Feedback to Students in the Sciences workshop. Dr
Anne Crook and DrJulian Park (25 March 2010, The University of >

Reading, internal audience only). » Use the Engage in
Feedback audit tool

Moving Forward Through Feedback: Enhancing Feedback Provision in the Digital
(PDF - 36KE)

Age An HEA-sponsored interactive seminar (14 April 2010, The University of Reading, internal

. R . - R | 3
and external audience). The seminar will explore a range of tools and methods for giving rapid Contact us

and timely feedback in ways which stimulate and support students’ leaming in the ‘digital age”.

ASKe: Making peer feedback work in three easy steps! (PDF - 443KEB) © ASKe (Assessment
Knowledge exchange) Business School, Oxford Brookes University

HEA Evidence Net © The Higher Education Academy

Feedback turn around times (Word - 26.2KB) © lan Scott, University of Worcester

Find us © University of Reading

" Trusted sites L 100%:

& K:\UCC 2010 [f€] Microsoft PowerPaint ... /= Recent developments. ..
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Using the Engage In Feedback Website

* To support staff development sessions

 To underpin University Iinitiatives on assessment and
feedback (School reviews)

* As a practical guide for staff to enhance individual feedback
practices

17
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The ASSET Project

* Explore the use of video for timely, quality feedback
provision through the development of an interactive Web 2.0
resource, '‘ASSET

®* Encourage deeper engagement of staff with feed-forward
elements of feedback

* Enhance the feedback experience for staff and students

* 30 staff and over 500 students; range of disciplines

18
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The ASSET ‘Feedback Loop’
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www.reading.ac.uk/asset
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2 ASSET-live - Login - Microsoft Internet Explorer =1=] x|
File Edit View Favorites Tools Help | t

"
P sack » ) ~ \.ﬁ] LE,] ;h l /j" Search *Favorites {“!] e W;’. I% ol ~ | JEn g 3

Address I@ http://aawsl.rdg.ac.uk/scripts/login3.pl LI Go ’Links >

Gougle LI 23 Search ~ | &2 ~ g~ Share~ &~ | | Sidewiki ~ | % Check ~ &3 Translate ~ | AutoFill ~ /& €y~ | ISignin -

Moving forward

Welcome

Please use your network login. : / \ S S E I

Login ‘ Moving forwai
pzermane . through feedb

Password: > : =
I - . + explore the use of video fo
quality and timeliness of \\\

- » create an interactive resol
e hosts feedback videos wit
»

« encourage staff to focus on |
elements of feedback

» enhance the feedback experi
and students

|1 | co:0> = cor:as ||

What our users are currently watching...

B oo .

Shirley Wi... Shirley Wi... Land Law W.. Rating and.. Reflection..
(02:40) (01:13) (03:36) (00:33) (02:20)

[ [ | | | [sdLocalintranet
| ) Reading co... | =3 Presentatio... | (@ Microsoft P... |[€1 ASSET-liv... 2OUBDSHD 2 NQA X 08:13




2 ASSET-live - Microsoft Internet Explorer
File Edit View Favorites Tools Help

@Back - "\__) i |ﬂ @ g:j ‘ /f__) Search “{:;‘Fa\rurites {3‘ [’_{' L:,\; E‘a 2] - _J g:ﬁ ﬁ ﬁ
Address I@ https://asset-live.reading.ac.uk/scripts/browse.pl j Go ‘ Links > |1 ~
Go gle| j-" Search =4 &2 = o~ Share~ Bh- Sidewiki ~ | "% Check = 44 Translate = | AutoFill = 5 €L+ ( ISignin -

_ ASS EI" Moving forward
through feedback
N

» Account » Upload » My Playlists » Support

Search Videos

QUICK LINKS MOST POPULAR

Current Channel

Mai Land Law W... Clare Laws... Land law 2
damn (03:36) (00:24) (04:39)

Your user class in this channel is:

Lser LATEST VIDEOS WATCHED

o - -

University playlists Shirley Wi... Shirley wi... Land Law W...
(02:40) (01:13) (03:38)

FAQ
Project Team

Introduction to ASSET for Staff
What is ASSET?

Presentation

See all...

Module playlists

[

I_I_l_l_gl‘ﬂ Local intranet
il_':'Startl | 2B 8805 ® 8 | ) Reading co... | Presentatio... | [z Microsoft P... ||@ ASSET-liv... ‘%"@39 DB 2 Q™ 08:16
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Evaluating The Use of Video Feedback

* Pre- and post-ASSET use online surveys and

focus groups

— Experiences of feedback

- Potential challenges and advantages of using video
- Feedback preferences

- Changes In practice and levels of engagement

24
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Dr Orla Kennedy
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Future Plans

Complete evaluation phase, data analysis & publications
Project dissemination at national T&L events

Sustainability at Reading and ‘Frameworks’ for use in other
Institutions

Funding applications

26
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Your Feedback!



@ Unlver5|tyof
Reading

Contacts and URLSs

* Dr Julian Park

* Dr Anne Crook

« ASSET

* Engage in Feedback
* Engage in Research

e Bioscience Horizons

l.r.park@rdqg.ac.uk

a.c.crook@rdqg.ac.uk

www.reading.ac.uk/asset

www.reading.ac.uk/engageinfeedback

www.engageinresearch.ac.uk/

biohorizons.oxfordjournals.orq/
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